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Virginia’s Economy ata Glance eeecceccccccccccccccccccee

DatalSerias Nov Dec Jan Feb Mar Apr
2021 2021 2022 2022 2022 2022

Labor Force Data
Civilian Labor Force(1) (R)4,262.0 (R)4,261.3, 4,277.9 4,292.1| 4,311.6 (P)4,329.9
Employment(1) (R)4,120.4 (R)4,120.1 4,138.5 4,156.1 4,180.5 (P)4,200.1
Unemployment(1) (R)141.5 (R)141.2 139.3 136.0 1311 (P)129.8
Unemployment Rate(2) (R)3.3 (R)3.3 3.3 3.2 3.0 (P)3.0
Nonfarm Wage and Salary Employment
Total Nonfarm(3) 3,986.8 3,994.4 3,993.6| 4,018.2 4,024.2|(P)4,037.8
12-month % change 2.7 2.7 2.4 3.0 2.9/(P)3.2
Mining and Logging(3) 7.0 7.1 7.0 7.0 7.2/(P)7.2
12-month % change 0.0 1.4 1.4 1.4 4.3/(P)2.9
Construction(3) 204.2 204.5 204.5 206.9 207.1/(P)206.0
12-month % change -0.1 -0.3 -0.4 0.8 0.9/(P)0.1
Manufacturing(3) 235.5 235.0 235.1 236.0 235.6/(P)235.9
12-month % change -0.5 -1.2 -1.1 -1.0 -1.3/(P)-0.4
Trade, Transportation, and Utilities(3) 660.7 662.0 664.5 668.7 665.5/(P)663.4
12-month % change 2.2 2.0 1.9 2.6 2.0/(P)1.7
Information(3) 68.0 67.6 67.3 66.6 68.0/(P)67.9
12-month % change 4.0 3.5 3.2 1.8 3.8{(P)3.5
Financial Activities(3) 209.8 210.0 207.0 207.0 207.4((P)207.5
12-month % change 0.4 0.3 -1.2 -1.5 -1.5|(P)-1.3
Professional & Business Services(3) 781.5 783.6 783.2 788.6 790.0((P)791.9
12-month % change 2.6 2.3 2.0 2.5 2.2/(P)2.4
Education & Health Services(3) 539.9 539.3 544.4 540.8 546.2|(P)553.3
12-month % change 1.5 1.5 2.2 15 2.3|(P)3.4
Leisure & Hospitality(3) 378.4 385.3 388.0 393.1 394.7|(P)401.1
12-month % change 131 15.1 15.0 16.4 16.5/(P)18.4
Other Services(3) 185.8 186.5 186.3 187.8 188.1/(P)189.2
12-month % change 2.3 2.6 2.5 3.2 3.6/(P)3.5
Government(3) 716.0 713.5 706.3 715.7 714.4|/(P)714.4
12-month % change 1.8 1.5 0.5 1.8 1.4/(P)1.2

Footnotes

(1) Number of persons, in thousands, seasonally adjusted.

(2) In percent, seasonally adjusted.

(3) Number of jobs, in thousands, seasonally adjusted.

(P) Preliminary
(r) Revised

Source: https://www.bls.gov/eag/eag.va.htm
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Employment recovery continues in 2021, with some
industries reaching or exceeding their prepandemic
employment levels

Total nonfarm employment in the United States continued to recover in 2021, with some industries fully recovering and
subsequently expanding amid the coronavirus disease 2019 pandemic.The leisure and hospitality industry and the professional
and business services industry led the widespread employment gains over the year.

According to data from the U.S. Bureau of Labor Statistics (BLS) Current Employment Statistics (CES) survey, total nonfarm
payroll employment in the United States continued to recover in 2021, moving further away from the widespread job losses
caused by the coronavirus disease 2019 (COVID-19) pandemic in 2020. (See chart |.) Employment rose by 6.7 million in
2021, the largest calendar-year gain in the history of the CES employment series (see chart 2) and the strongest relative gain
(+4.7 percent) since 1978.

Chart 1. Total nonfarm employment, seasonally adjusted, January Chart 2. Over-the-year change in total nonfarm employment, seasonally adjusted,
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Shaded area represents a recession as determined by the National Bureau of Economic Research.
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Nearly all major industries experienced employment gains in 2021. (See chart 3.) Leisure and hospitality led these gains, adding
2.4 million jobs over the year, followed by professional and business services, which added |.1 million jobs. Employment in
transportation and warehousing continued to expand in 2021, after fully recovering in November 2020. Both financial activities
and retail trade added jobs in 2021, essentially reaching their prepandemic (February 2020) employment levels. (See chart 4.)

Chart 3. Over-the-year change in total nonfarm employment, by industry,
seasonally adjusted, 2021
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Source: U.S. Bureau of Labor Statistics.

Chart 4. Employment change in total nonfarm employment, by industry,
seasonally adjusted, February 2020-December 2021
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Source: Excerpt from https://www.bls.gov/opub/mlr/2022/article/employment-recovery-continues-in-202 | .htm
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Jobsearchingoooooooooooooooooooooooooooooooooooo

Recovering from the
pandemic: A bright outlook
for the personal care service
industry

By Stanislava llic-Godfrey

A new haircut or manicure can boost self-confidence

and make people feel better.As a result, many turn to
professionals at barbershops, beauty and nail salons, and
other personal care services for help to get that perfect
haircut or style. The workers in this industry provide many
beauty and wellness related treatments for hair, skin, nails, and body. According to employment projections from the U.S. Bureau
of Labor Statistics (BLS), the future looks bright for those who provide these services.

When excluding the recovery of jobs lost during the pandemic, the personal care services industry, which includes barbershops
and beauty and nail salons, and other personal care services, is projected to grow 8.1 percent from 2020 to 2030, nearly five
times faster than the average |.7-percent growth for total employment. '(See chart 1.)

Faster employment growth projected and pandemic impact

The personal care services industry was hit hard by the COVID-19 pandemic. Occupations in this industry provide hair and nail
care, massages, facials, and other in-person services that require close personal contact. In 2020, government-imposed shutdowns,
restrictions on businesses, and mandates for social distancing resulted in the temporary closure of many beauty salons, barber
shops, and other personal care services establishments and negatively affected industry employment. However, many businesses
started reopening as governments eased restrictions by following a set of mitigating measures, such as wearing masks, more
frequent cleaning, and limited indoor capacity to serve their customers.?

Chart 1. Projected employment change in the personal care services industry compared with total
all industries employment, by percentage, 2020-30.

M Percent change due to expected pandemic recovery
Percent change excluding pandemic recovery
M Percent employment change, 2020-30

Industry

Total, all industries

Personal care
services

Source: U.S. Bureau of Labor Statistics.
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Thus, most of the projected growth in this industry (about 24.9 percent) is likely to occur in the short term as cyclical recovery
as employment returns to prepandemic levels. The remaining (about 8.1 percent) of the total projected growth (33 percent) in
the industry is attributable to the long-term industry growth (See chart | and table |.)

Table 1. Projected employment change for total, all industries and personal care services, by percentage, 2020-30

Industry Employment percent Percent employment change 2020-30, Percent employment change 2020-30 due to
change, 2020-30 excluding pandemic recovery expected pandemic recovery
Total, all
7.7 1.7 6.0
industries

Personal care
33.0 8.1 24.9
services

Source: U.S. Bureau of Labor Statistics.

The personal care services industry includes barbershops and beauty salons, nail salons, and other personal care services.? In
these establishments, workers primarily provide hair and nail care, facials, makeup treatments, and massages. Other services may
include tattoos, saunas, ear piercings, hair replacement (except for procedures performed by physician offices), weaving, tanning,
and diet and weight-reducing services.

These occupations are typically employed in personal care service:

Barbers, hairdressers, and hairstylists, and cosmetologists typically provide hair care, haircutting, hairstyling, coloring, and
a range of other beauty services.

Manicurists and pedicurists take care of cleaning, shaping, and beautifying fingernails and toenails.

Skincare specialists provide a range of skin treatments, including facials, skin peels, scrubs, and masks to clean the skin.They
also may give full-body treatments, and head and neck massages to improve the health and appearance of the skin.

Massage therapists give therapeutic massages of soft tissues and joints. They also may help in the assessment of range of
motion and muscle strength or propose client therapy plans.

What’s behind the projected fast growth?

The primary long-term factors driving employment growth in the personal care services industry are the general increase in
demand for grooming services, a growing customer base, and the introduction of new services.

General increase in demand for grooming hair, nails, and skin

On average, men get a haircut six times a year, compared with women who go to a salon about four times a year.* Throughout
the pandemic, people experimented with cutting and styling their own hair, or having someone at home try to do that for them,
but many found it hard to match the quality provided by a professional stylist or barber.® In addition, customers continue to seek
a variety of treatments, including cuts, highlights, and straightening, that require skillful barbers and hairstylists.® Trends in hair
cutting and styling change over time, and these evolving trends are expected to continue to drive demand for hair and beauty
salon professionals over the next decade.

Manicures, pedicures, and nail color changes services are considered an affordable luxury by many customers.” Demand for nail
services is expected to grow with social media and celebrities’ popularization of various nail shapes, extensions, artsy designs,
and coloring, which are more complex than basic manicures and pedicures. This will continue to contribute to fast employment
growth for manicurists and pedicurists in nail salons over the next decade.
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The Zoom effect: increased importance of online appearance

The rapid development of smartphone cameras and social media allowed many users to see and examine their own appearance
in digital photos and videos. The COVID-19 pandemic accelerated the shift to telework and increased time spent and reliance

on social media and video platforms for meetings, parties, and other social events.” Many individuals’ increased presence has
raised their awareness of their online personal appearance. For many, the skin appearance is increasingly important, as they spend
more time on social media and video conferencing apps.'® Consumers, including those concerned with aging or damaged skin,
seek facials, cleaning, and other skin treatments to improve their skin appearance.'' Many beauty and nail salons also offer mini
sessions for facials or nail care, quick treatments at a lower cost.'?

The power of touch: the many benefits of massage

The benefits of massage—such as in reducing stress and anxiety, helping improve sleep, lessening pain and muscle tension—have
been known for some time."* Demand for massage therapy is increasing as people consider this type of service as a necessity.
In 2017, the U.S. Department of Veterans Affairs approved therapeutic massage as an alternative way to manage or treat pain

in veterans care.'"* According to the American Massage Therapy Association (AMTA), 63 percent of consumers who received a
massage for health and wellness reasons did so as part of a treatment from a doctor or medical provider in 2021.'

Growing male customer base

In recent years, men have increasingly enjoyed treatments,
including hairstyling, nail care, and facials, as they are also
becoming more mindful of their appearance and well-
being.'® Many services are becoming available to men
beyond basic haircuts, such as eyebrow threading, beard
shaping, and body waxing at barber shops, hairstylist
salons, and beauty salons.'”

Additionally, manicure and pedicure services are no longer
exclusively for women. Men also value the benefits of ;
professional nail care for appearance and other reasons.
For many men, pedicures can be an effective way to
maintain foot hygiene by keeping the feet and nails clean,

increasing blood circulation, or taking care of other foot
issues.'8

In an effort to attract more male customers, some businesses operate as salons offering services to men only.'” Others see this
segment of the potential customers as underserved, and offer combined treatments of haircuts, shaves, and hand and foot care to
attract new male clients.’ Also, men are seeing more benefits for their wellness from spas and facial treatments.?' A 2021 AMTA
survey found that men are now more likely than women to get a massage.?

New and expanding offerings

Numerous new personal care services have been popularized in recent years. In addition to basic manicures and pedicures, nail
services include manicure styles, extensions, and a growing trend in artificial nails with various design offerings and adornments.?

Skin care services are focused on treatments to improve how the skin looks. New treatments are being introduced as part
of a greater variety of facials that include services such as peels, microdermabrasion, and ultrasonic technology, among other
services.”* Access to massage treatments has become available at places with increased foot traffic, such as at malls and at
airports, where massage rooms enable travelers to get massages for stress reduction and relaxation.” Additionally, eyelash
extension is a relatively new trend, with more specialized salons opening to offer this service exclusively.?¢
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The rising popularity of eyebrow shaping, tattoos, and
tattoo removal treatments are contributing to the
growth in many hair and skin personal appearance
occupations.” Some establishments are also adding
new services to attract customers, such as meditation,
or food and beverage offerings with nail works.?The
expansion in the variety of services available will
contribute to projected employment growth among
the group of occupations that provide skin, hair; and nail
care.

Conclusion

Employment in the personal care services industry
is expected to grow almost 5 times faster than

the average for the total economy over the 2020-30 period. Increasing demand for hair, skin, nail, and massage services from

a growing customer population will drive employment growth over the projected |0-year period. In addition, an expanded
customer base to include more men and increased offerings of services will also contribute to faster employment in the
industry and occupations providing these services, such as barbers, hairdressers, hairstylists and cosmetologists, manicurists and
pedicurists, skin care specialists, and massage therapists.

Source: Stanislava llic-Godfrey ,*“Recovering from the pandemic:A bright outlook for the personal care service industry ,” Beyond the Numbers: Employment & Unemployment,
vol. I, no.5 (U.S. Bureau of Labor Statistics, May 2022), https://www.bls.gov/opub/btn/volume-| | /recovering-from-the-pandemic-a-bright-outlook-for-the-personal-care-service-
industry.htm

Notes

| Employment recovery from the COVID-19 recession is set to accelerate growth in many industries and occupations that lost jobs in 2020, including personal care services.
Many barber shops, beauty and nail salons, and other personal care services closed due to the COVID-19 pandemic and government restrictions.As many government
restrictions were lifted, these businesses are expected to reopen to meet the pent-up consumer demand for beaty services, add jobs lost due to the pandemic, and accelerate
the overall growth.This part of jobs growth refers to the job recovery due to the COVID-19 pandemic. For more information on categorizing projected growth rates in the
2020-30 projections as cyclically or structurally driven, see the “Effects of the COVID-19 pandemic on the 2020-30 projections” section in “Projections overview and highlights,
2020-30,"Monthly Labor Review, https://www.bls.gov/opub/mlir/202|/article/projections-overview-and-highlights-2020-30.htm. This industry and its occupations experienced
unprecedented job losses from February to April 2020, the period identified as a recession by National Bureau of Economic Research, see “U.S. Business Cycle Expansions

and Contractions” (Cambridge, MA: National Bureau of Economic Research, last updated July 19,2021), https://www.nber.org/research/data/us-business-cycle-expansions-and-
contractions.

2 See Elizabeth Paton,“Hair Salons Reopen, and Americans Rush Back,” The New York Times, June 12, 2020, www.nytimes.com/2020/06/ | 2/fashion/haircut-salon-reopening.html.

3 For more information about the industry definition for Personal Care Services (812100) from the North America Industry Classification System (NAICS), see https://www.
census.gov/naics.

4 See Debra Carpenter,“How Often Should You Get a Haircut? More Than You Think,” You Probably Need a Haircut, February 27,2022, https://youprobablyneedahaircut.com/
how-often-should-you-get-a-haircut/.

5 See Kari Molvar,“How Can | Cut My Own Hair—and Make It Look Good?,” The Wall Street Journal, February 3,202 1, www.wsj.com/articles/how-can-i-cut-my-own-hairand-
make-it-look-good- | 1612380359.
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Occupational Career Guide

The Virginia Occupational Career Resource Guide is produced
by the \irginia Employment Commission to assist students and
any other persons who are looking for information to aid them
in researthing and finding a new career. Information is provided
on & variety of caresr choices, how to plen for a caresr,
education needed to qualify for various jobs, how to apply and
interview for jobs, and much more.

STEM

This fiyer provides labor market information on occupations in
the fisics of Scisnce, Technology, Enginesring, and
Mathematics (STEM).

Exploring Your Career Options - Career Guide Handouts
The six Career Guide Handouts will help you discover your
career interests by leaming about career clusters, different
careers inside those career clusters, education and skills
needed, and how to further research a career you might be
interested in pursuing. These Handouts are designed
especially for students in grades 5-

Job Search Tips - 5 Steps to a Successful Job Search

A brochure that provides useful tips for each of the five steps of
a successful job search: searching for job openings; fips for
resumes: applying online and in-person: interviewing; and
follow-up

Occupalions-  Employment-  Communiy Profiles  Publicalions / Press Releases  Career Resources -

Search LMI..
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LMI Career & Labor News - Quarterly

A newsletier hi inlabor market
and occupational activities in \irginia. It is broken into sections
that feature various articles on LMI news, employment
education/iraining, and career advice.

Interview Tips Poster

This poster gives helpful tips for preparing for interviews. It is
117 % 17" (tabloid) and can be downioaded and printed

Pocket Resume

The Pocket Resume is a PDF form you can fill out with your
education, work history, and references, print, cut and foid. This
is @ handy resource that you can quickly reference when flling
out a job application or preparing for a job interview.

Ofher Resources -

The Virginia Employment Commission
Labor Market Information division is
proud to offer a number of quality
publications available to view and
download at on our website.

These products provide labor
market information, job tips,

LMI Publications Catalog

Labor Force Metrics at a Glance - March 2021

This publication is a snapshot of the most recent
unemplayment rate for Virginia and the U.S_ as well as a
historical graphic fion of Virginia's

rate, labor force, labor force participation rate, employment and EEwaws
it
unemment el

Statewide Economic Analysis Report - Program Year 2019
- 2020

The Statewide Economic Analysis (SEA) Report is an
annual product from the Virginia Employment Commission. It
explores frends in several economic indicalors including labor
force demegraphics. GDP and populations. The impact of
COVID 19 on the Virginia workforce is also analyzed. The
report provides information and analysis at both the state and
local workforce development arsas

Virginia Job Outlook

Occupafions projected to have the highest number of openings
along with expected salaries broken down by educational
attainment

Top 5 Fact Sheet

Virginia Employment Indicators - Quarterly

A Quarterly publication illustrafing and analyzing key economic
indicators including employment, unemployment, and
production workers' hours and earnings.

Forecasted Employment and Wages by State and Local
Workforce Development Area 1st Quarter 2009 -...

The Forecasted Employment and Wages by State and Local
Workforce Development Area (LWDA) allows local areas fo
have a cument estimale of these indicators in an attempt to
make up for the lag in official counts. These figures utilize fime-
series analysis o project employment and wage figures into
the near future, and are updated every two quarters.

Labor Supply & Demand

The new series enfitted "Labor Supply and Demand: A
Dynamic Approach to Understanding the Labor Force” is a
quarterly report on the subtielies of unemployment

Industry Profiles

s s ]

Ca ree r p I a n n I n g 7 a n d | | IO re . g These fact sheets provide a quick at-a-glance look a the fop These profiles provide information on the top five industries
) five industries in Virginia based on employment. The data within Virginia. The data within the profiles come from the
o= within the profiles come from the Quarterly Census of Quarterly Census of Employment and Wages (QCEW)

@ — Employment and Wages (QCEW) program and the Bureau of program
O Labor Statistics.

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the

recipient and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of
any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its
completeness, timeliness, usefulness, adequacy, continued availability, or ownership.

This product is copyrighted by the institution that created it. Internal use by an organization and/or personal use by an individual for non-commercial purposes is permissible.
All other uses require the prior authorization of the copyright owner.
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